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Answer all the questions in the spaces provided.

Refer to the N&Q Investments case study and to your own related research in responding to the following 
questions.

1.	 Define the following terms:

	 (a)	 hotspot
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	 (b)	 https.
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2.	 “Hector is considering creating a home network” (lines 35–36).  Explain the purposes 
of the following in the home network:

	 (a)	 SSID
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	 (b)	 router
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	 (c)	 switch.
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3.	 Discuss two methods that Hector can use to ensure the security of the wireless network 
he intends to use in his home. [8 marks]
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Your response to question 4 must include evidence of independent research linked to the N&Q Investments 
case study.

4.	 Betty “has been provided with a laptop computer by her local office.  Unfortunately, 
Hector has found that her laptop has different specifications and uses different  
versions of software.  Hector and Betty are both concerned as this will potentially 
cause problems in sharing and editing documents.” (lines 46–49)

Evaluate two possible strategies that N&Q Investments could adopt in order to 
reduce the problems with sharing and editing documents. [12 marks]
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